
Welcome
TO YOUR SISD

 
 

 

Thank you 
for joining us 

at the 
T-Mobile 

Showroom!

 

HOTSPOT
A FEW 
BASICS
See your “start guide” booklet included 

in the box that your device came in. 

 
Your device already has a SIM and 

battery inserted and provisioned on 

the T-Mobile network. The device has 

a Child Internet Protection Act (CIPA) 

Compliant filter. 

 
Please scan this QR Code at your 

leisure should you want to learn more 

about the Coolpad SURF. This is 

where you will be able to browse for 

help, ask questions, Tech Specs How 

To’s, and Troubleshooting.  



Make sure your Mobile Hotspot is 

turned on. 

 
Select the Wi-Fi Network Name on 

the device you are trying to connect 

(white label on box). 

 
The default is "Coolpad Surf + the 

last 4 digits of IMEI". 

 
The IMEI can be found on the back 

of the device, under the battery, or 

on the box it came in. 

 
 Enter the Wi-Fi Password. The 

default is the last 8 digits of IMEI. 

FAQs
Who is eligible to receive a hotspot? All High 
School and Junior High students will receive a 
hotspot.  Once those are distributed , devices 
will become available for checkout to families of 
Elementary students as needed.
 Do I have to pay for the cellular charges 

when using the hotspot? No.  The hotspot is 
provided free of charge.
What if the family does not want to keep the 

hotspot? Families that do not want the device 
may opt-out of the program.
What if I lose my hotspot? Please notify your 
librarian if you have lost your device.  
Can I use the hotspot at school instead of the 

district's Wi-Fi? No.  Hotspots are only for use at 
home or in other public settings where internet 
access is required.
Do I need to return the hotspot over the 

summer? Yes.  You will return your hotspot with 
your iPad at the end of the school year.
Do I have to give my hotspot back if I 

withdraw from school? Yes.  You must be an 
SISD student to be eligible for a hotspot.
Will the hotspots be available next year? Yes.  
Our hotspot partnership will last for two years.
What happens if the hotspot stops working? 
Take the device to your campus librarian.  You 
will be able to trade your hotspot in for a new 
device one time.  After that, the district will not 
replace the device.  
 

GET
CONNECTED

Scan the QR Code above for self help with 

your device. 

 
For device issues within the first year, 

please contact T-Mobile Customer Care by 

dialing 1-800-375-1126. Customer Care 

will determine if the issue is defective 

(covered by warranty) or damaged (not 

covered by warranty). **Consult with 

School Administrator BEFORE contacting 

T-Mobile Care** 

If the issue is defective, they will assist 

with the exchange. 

 
Please do not take warranty related issues 

to a T- Mobile store as they cannot assist. 

 
If a device is damaged or out of warranty 

and does not work please refer to your 

campus Librarian for further instruction. 

TROUBLESHOOTING


